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Theory Paper

Part A Introduction

Program: Degree

Class : BBA

Year: III Session: 2023-24

Personnel Management and Industrial Relations

1 Course Code

M3-BBAA1D

Course Title

BBA (Group A) - HR

Discipline Specific
Elective/Elective/Generic
Elective/Vocational/.....)

3 Course Type (Core Course/

DSE I
Sub Group Paper SA 1

4 Pre-requisite (if any)

The student must have studies this group in 2™

year (Diploma)

(CLO)

5 Course Learning outcomes

On successful completion of this course, the
students will be able to:

Get a. Comprehensive understanding of the
elements of Personnel Management.
Derive the utility of key principles of
Personnel Management

Understanding the job duties and
responsibilities of Personnel Manager and
to gain practical understanding of

Personnel Audit.

Understand the industrial relation and their
environmental framework.

Understand the evolution of industrial
relation and their modern applicability.

6 Credit Value

6 Credits

7 Total Marks

Max. Marks: 30 +
70=100

Min. Passing Marks:35

Part B- Content of the Course

Total No. of Lectures : 90

Total No. of Lectures-Tutorials-Practical (in hours per week): 03 Hours

Unit Topics No. of
Lectures
(1 Hour Each)
| Personnel Management: Meaning and definition, nature, 18
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objectives. Functions of Personnel Manager. Structure of personnel
department. The modern philosophy of Personnel Management.

IT

Performance Appraisal and Promotion: Need, principles and
methods of performance appraisal. Concept of promotion, 18
promotion policy, type of promotion, transfer policy etc.

ITI

Audit, Research and Records: Personnel Audit- Scope and 18
importance of personnel audit. Types of personnel audit, audit
records. Personnel research in India, research steps, methods and
problems. Personnel Records — principles of record keeping, storage
and protection of records, use of new information technology in
record keeping.

Industrial Relation: Concept, nature, objective, scope & parties to 18
industrial relation, factors affecting industrial relation, system
approach to industrial relation, Environmental framework of
industrial relations.

Evolution of Industrial Relation: stages in evolution of industry, 18
machine age and modern factory, system, beginning of
industrialisation, role of management thinkers, growth of trade
unionism, approaches to industrial relations

Keywords/Tags:

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

1.
2
3.

w P o

R.C. Agrawal and Fauzdar- Personnel management, SPD Publications Agra.

C.B. Mamoria - Personnel management, Himalaya Publishing House.

P.C. Tripathi- Personnel Management and Industrial Relations, Sultan Chand and sons N.
Delhi

Desai Vansant - Human resource management, Himalaya Publications New Delhi.

R.C. Agrawal and Fauzdar- Human resource management, SPD Publications Agra.

Dr. Gaurav Sankalp - Human resource management, Sahitya Bhavan Publications Agra.
Shashi K. Gupta & Rosy Joshi- Human resource management with case study, Kalyani
Publishers, New Delhi

2. Suggestive digital platforms/ web links

1. http://www.unipune.ac.in
2. http://books.google.com
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http://www.sapnaonline.com.>Books

http://www.abebooks.com>pip

http://www.mitmuzaffarpur.org

http://journals.sagepub.com

http://www.alliancembs.manchester.ac.uk

i B B

http://www.worldcat.org
9. http://pragatiprakashan.in

10. http://www.exoticindiart.com

11. http://www.researchget.net

Suggested equivalent online courses: Through NPTEL, SWAYAM Portal

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks : 100

Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE): 70 Marks

Internal Assessment :

Class Test Assignment/Presentation

Time : 03.00 Hours

Section (C) :Long Questions

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment : Section(A) ': Very Short Questions

University Exam Section Section (B) : Short Questions 70

Any remarks/ suggestions: -
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Theory Paper

Part A Introduction
Program: Degree J Class : BBA | Year: 111 I Session: 2023-24
Subject: Human Resource Development
1 | Course Code M3-BBAA2D
2 | Course Title BBA (Group A) - HR
3 | Course Type (Core Course/ DSE I
Discipline Specific Sub Group Paper SA 2
Elective/Elective/Generic
Elective/Vocational/.....)
4 | Pre-requisite (if any) The student must have studied this group in 2
year (Diploma)
S | Course Learning outcomes On successful completion of this course, the
(CLO) students will be able to:
e To understand the concept of Human
Resource Management
e To understand the Human Resource Planning
 To understand the Human Resource
Development Process
e To understand the importance of Learning
and Human Resource Development
e To understand the Process of Human
Resource Development Activities
6 | Credit Value 06 Credil
7 | Total Marks Max. Marks: 30 + | Min. Passing Marks:35
70

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week):

L-T-P:
Unit Topics No. of Lectures
(1 Hour Each)
14 Introduction to Human Resource Development- Concept and 18

Evaluation, Relationship  between = Human  Resource
Management and Human Resource Development.  Human
Resource Development mechanism, process and outcomes
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Human Resource Planning- Introduction, Meaning,
Definition, Features, Need, Objectives, Importance of Human
Resource Planning, Methods of Human Resource Planning,
Factors affecting Human Resource Planning

18

Human Resource Development Process- Assessing Human
Resource Development Needs, designing and developing
effective Human Resource Development Programmes,
Implementing Human Resource Development Programmes,
Evaluating Human Resource Development Programmes

18

HRD and Learning: Maximizing learning, Individual
differences in learning process; Learning strategies and styles;
Principles of learning; Learning and motivation; Human
Resource Development culture and climate

18

HRD Activities and Applications: Human Resource and
Development for workers; Human Resource Development
mechanisms for workers; Role of trade unions; Employee
coaching, counselling and performance management, Career
management and development

18

Keywords/Tags: Human Resource Management, Human Resource Planning, Human
Resource Development, HRD Learning, HRD Activities

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

i B

2,

3.

4.
e d

Suggestive digital platforms/ web links
1. https://en.wikipedia.org/wiki/Human resource management

2. https://www.yourarticlelibrary.com/hrm/human-resource-management-meaning-

Dawra Sudhir Human Resource Development, Indica Publishers &Distributors Pvt
Ltd New Delhi
Balyan and Others Human Resource Development, Himalaya Publishing House New
Delhi
Raymond and Kodwani Employee Training and Development, McGraw-Hill
Education India
Sudha G.S. Human Resource Management, RBD Publishing House Jaipur

Mehta and Upadhyaya Human Resource Development, RBD Publishing House
Jaipur

objectives-scope-and-functions/35229

Suggested equivalent online courses:
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Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks : 100

Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE):70 Marks

Internal Assessment :

Class Test Assignment/Presentation

University Exam Section
Time : 03.00 Hours

Section (C) :Long Questions

Continuous Comprehensive 30
Evaluation (CCE)
External Assessment : Section(A) : Very Short Questions

Section (B) : Short Questions 70

Any remarks/ suggestions:
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Theory Paper

Part A Introduction

Program: Degree

I Class : BBA | Year: 111 | Session: 2023-24

Subject: Wages and Salary Management

ok

Course Code

M3-BBAA3D

5]

Course Title

BBA (Group A) - HR

Course Type (Core
Course)

DSE 11
Sub Group Paper SB 1

Pre-requisite (if any)

The student must have studies this group in 2™ year
(Diploma)

Course Learning
outcomes (CLO)

On successful completion of this course, the students
will be able to: '

e Get the basic logic and design characteristics of
Wages and Salary Management.

e Recognize how wages & salary decisions help
the organisation especially the students will be
able to analyze, interrogate and apply the
knowledge to solve wages and salary related
problems in organisation.

e Understanding the facts of wages and salary
fixation, structure and rational payment.

e Understand the various rules and regulations
regarding wages and salary management.

e Get the basic knowledge of e-record for wages
and salary payment.

6

Credit Value

6 Credits

7

Total Marks

Max. Marks: 30 + 70=100 | Min. Passing Marks:35

Part B- Content of the Course

Total No. of Lectures : 90

Unit Topics No. of
Lectures
(1 Hour
Each)

I Introduction of Wages and Salary Management: Concept, 18
Objectives Need, Characteristics and challenges of wages and salary
management, General concept of wages and salary — Definition,

Meaning and characteristics of wages and salary. Difference
between wages and salary.

II Facts of Wages: Wages structure, type of wage, theories of wage,

fixation and payment of wage, payment of overtime. 18
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111 Salary Structure: Meaning and description of basic pay, Dearness 18
allowance, House Rent Allowance and Other Allowances. Salary
fixation- Principles, increment of Salary and Bonus.

Incentive plans — Individual and group incentive plans, Profit
Sharing Scheme, Employee stock ownership plan and Fringe

benefits.
Retirement benefits — Description of Provident fund, Gratuity and
pension.
IV Job Evaluation and Record Keeping : Concept, Need and, 18
Techniques of Job evaluation, Labour Transfer — Causes and
impact.

Record Keeping of Wages and Salary- e-record keeping of payment,
Tax deduction, wage roll and payroll, pay slips and payroll reports.

L Regulation of Wages and Salary Administration in India: Brief 18
description of Labour Act, Wage Board and Pay Commission.
Implementation of minimum wage act in India. Relation between
trade unions and industries in the light of wage revision and labour
welfare.

Keywords/Tags:

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

1. Mamoria, C.B. &Gurka, S.V. - Personnel Management, Tata McGraw-Hill, New Delhi.

2. Rao T.V., Performance Management: Towan organisational excellenc, Sage publication
N.delhi.

3. Singh, B.D., Compentation and reward management, Excel Publication.

4, Sharma, A.M. Understanding wage system, Himalaya Publications New Delhi.

5. Pramod Verma — Labour Economics and Industrial relations.

6. Nadhini, Ashok K. Tally ERP-9 Training Guide, B.P.B. Publication.

7. S.C. Shrivastava, Industrial Relationan Labour Law.

8. Factory Act, 1948

9. Minimum Wage Act, 1948

10. Pradeep Kumar Das- Compensation and Reward Management, Himalaya Publications
New Delhi.

11.Dr.H.C.Mahrotra, Income Tax Law and Accounts, Shahitya bhavan Publication Agra.

12.Dr. V.C. Sinha, Labor Economics, National Publishing House, New Delhi

2. Suggestive digital platforms/ web links
1. http://www.sdcollegehsp.net>....(PDF)
2. http://primelegal.in>Articles
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http://www.livemint.com>india

http://www.economicsdiscussion.net>..

http://www.govdocs.com>5wage

http://www.iare.ac.in>files...

LPTIF)

NowAw

http://www.mdudde.net>pdf.ma.....(pdf)

Suggested equivalent online courses: Through NP-TEL, SWAYAM Portal

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks : 100

Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE) 70 Marks

Internal Assessment :

Class Test Assignment/Presentation

Time : 03.00 Hours

Section (C) :Long Questions

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment : Section(A) : Very Short Questions

University Exam Section Section (B) : Short Questions 70

Any remarks/ suggestions:
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Theory Paper
Part A Introduction
Program: Degree | Class : BBA J Year: 111 | Session: 2023-24

Subject: Employees Relation and Compensation Management

1 | Course Code M3-BBAA4D
2 | Course Title BBA (Group A) - HR
3 | Course Type (Core
Course/ Discipline DSE II
Specific Sub Group Paper SB 2
Elective/Elective/Generic
Elective/Vocational/.....)
4 | Pre-requisite (if any) The student must have studies this group in 2" year
(Diploma)
5 | Course Learning On successful completion of this course, the students
outcomes (CLO) will be able to:
e Understand the Concept and Importance of
Employee Relation
e Understand the Strategies and Policies of
Employee Relation
e Understand the Objectives and Principles of
Compensation Management
e Understand the Compensation Planning
e Understand Designing of Compensation System
6 | Credit Value 6 Credits
7 | Total Marks Max. Marks: 30 + 70 | Min. Passing Marks:35

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week): 03 Hours

L-T-P: 90
Unit Topics No. of Lectures
(1 Hour Each)
Introduction to Employees Relation- Meaning, Definition 18
of Employee Relation Nature of Work and Importance of
Employee Relationship, Challenges and Barriers of

Employee Relationship

%8;21--1!13—

Prof. Dr. S.K. Khatik
Chairman, Central Board of Studies
Professional Management, BBA Course




¥y

2, Employee Relations and Role of Employment-Determining 18
shape of the Employee Relationship, Significance, Strategies
and Policies of employee relations, Individualism and
Collectivism, Joint and Unilateral regulation of employment,
Centralized and Decentralized approaches to employment
relation, role of Government in Employment relations

3. Introduction to Compensation Management- Definition, 18
Objectives, Principles, Importance of Compensation
Management, Types of Compensation, Compensation
Approaches

4. Compensation Planning- Level, Structure and System, 18
Decision of Compensation level and planning,  Factors
influencing Compensation Planning. Employee  Benefit
Programs, Nature and Types of Benefits

5. Designing Organization System- Building internally 18
consistent Compensation System-Creating internal equity
through job analysis and job evaluation, building market
competitive compensation System, Compensation Surveys.

Keywords/Tags: Employee Relation, Compensation Management, Compensation Planning,
Compensation Design System

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:
Suggestive digital platforms/ web links

Suggested equivalent online courses:

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:
Maximum Marks : 100
Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE):70 Marks

Internal Assessment : Class Test Assignment/Presentation

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment : Section(A) : Very Short Questions

University Exam Section Section (B) : Short Questions 70
Time : 03.00 Hours Section (C) :Long Questions

Any remarks/ suggestions:

%8‘Tk|-ll7&_

Prof. Dr. S.K. Khatik
Chairman, Central Board of Studies
Professional Management, BBA Course




dgifdes o

A - 9R=T
FIHF: IO | Ferm S | g | 7:2023-24
o HHIRI 9y 3R &ifd gfd uey

1 | 9Ta%" FT I M3-BBAA4D
RIEPELEARIIEED BBA (Group A) - HR

3 | UTEIET T TR (FIX
Frd/ DSE 11
Rt amfmeate Sub Group Paper SB 2
a/zfFeasARE sl
FIHIAA.......)

4 | gaiTeE(Prerequisite) BH - 39 9Yg @1 fgald a8 A €99+ a1 g1 (lewrm)
(afz =72 =)

5 | aTETE sremae i TH ITSHT & g6 qara+ 9T, At A § aww g
qRerfeeri(F o DHHIR! HaY BT SGYRUN TG W DI 99|
aftremee®9)(CLO) o DUARI TEY B g TG T Alfadl B! GHgi|

o &ffd gfd UsY & I5a TaH Rygid & gHe|
o &fd gfd @1 grom & gHgi|
. &lﬁ@ﬁmaﬁw&esigning)ﬁmﬁl
6 | * =z 6 Credits
7 | T EF stferamaw o%; 30+70 | =gaw Sl o35

T &- qTaashd $f fRAvgeaeg

T T Fo HAT-SEINI-TES (JfT F818 5¢ #):03 Hours

L-T-P: 90
i fary T FY @
(1 =1/ =gTeaT)

1 FHHAR] GgY BT URII-HHAR] T8¢ HT 314 TaH GRHWT | S B UHid 18
TqH AR TeY & Hed | HHAR! Yat H1 gHlfadr Tad ST

2| A e GRS 94U S R B AUk, S | 18
e} BT Hed, ogg T Ua Afadl afddare ok It AR &1
TYad 3R Tehd g, AR ey & Feiipa SR faddiad efdai

3 WWUWW-%WHﬁM.W,WWW, 18
afagle & UR, aifigfd

4 &l Gfdl -5, SEI, Jore, &fd ofd wR & Foig TaH gierT &ffd 18

gfet ! YUITAd B aTel beep, f3a ®rdwH, Rl &1 wPpfd
U9 UHR

%9:
2 xl.2002

Prof. Dr. S.K. Khatik
Chairman, Central Board of Studies
Professional Management, BBA Course




5 &l g drer 1 AT & gid o 1 $faRe &0 § 8T [

H1d fazawor TaH S Jedie
ufcredf erforafe womeft @1 fmfor, aifa ofcd ademor

F Ty ¥ 3fdike el o1 i,

18

AT g () AT HHAN TaY, &gl ged, &gl Fare, afagfd sHrae goret

W -SSR sreaae sanes

qTeT eI, HIH T, I HETeA

QIR TETEF TEh AR/ TS HETE/ TS AT

2 qeifeT Rfves wewid/as T

FeiTaT THFY ATATEA qISh:

T & -Iei R geaisa f[Afet:

Fsifaaaaa geaie fafda:

Ffdrhaw = 100

Hee SATTF Heas (CCE) 3 : 30 farafaemeria a<ierm(UE) 3i#:70

= —
AT SATIF Hed e
(CCE):

FATH ¥

HHTSAHE/ TEIATHTT (Sieer)

30

HHT- 03.00 T

HATHA
[ECIECIERIE RIS 1E

ST (3): oFfa T O
ST (&): % T°T
ST (F): a8 I9T04E_ T4

70

Frs feoaofi/qama:

%%;k[-lﬂﬂ—

Prof. Dr. S.K. Khatik

Chairman, Central Board of Studies
Professional Management, BBA Course




